
Practice Administration  
PGY-2 Health-System Pharmacy  

Bay Pines VAHCS 

The Bay Pines VAHCS is a non-profit, teaching medical facility located on 337 

acres situated on the Gulf of Mexico.  The healthcare system serves a 10-

county area from Pinellas  County in the north to Collier County in the south.  

With 1,207,961 outpatient visits and 118,349 patient care days, Bay Pines 

VAHCS serves the healthcare needs of America’s veterans in West Central and 

Southwestern Coastal Florida by providing primary care, specialized care, 

and related medical and social support sources. 

Description 

This specialty residency is designed to enable the resident to develop the pro-

fessional skills necessary to serve in a pharmacy clinical or operational lead-

ership role.  It includes exposure to national, regional, and local activities that 

are directed to support team management, regulatory compliance, perform-

ance measure monitoring and compliance, and resource management.  Upon 

completion of the program, the graduate shall be able to develop, implement, 

and manage clinical and operational pharmacy services while employing 

newly developed skills in personnel management and development, commu-

nication, resource management, fiscal management, regulatory compliance, 

and program development. 

Required Longitudinal Experiences 

Clinical Pharmacy Management 
Pharmacy Operations Management 
Pharmacy Enhanced Leadership 
Pharmacy Recruitment and Retention 
Pharmacy Financial Management 
Pharmacy Professional Development 
Pharmacy Human Resources Management 
Pharmacy Benefits Management & Pharmacoeconomics 

Elective Experiences 

Patient Care (Inpatient and Outpatient) 
University of Florida Teaching Certificate 

Gary L. Wilson, Pharm.D. 
Director of Pharmacy and Residency Program Director 

Office: (727) 398-6661 ext. 5631 

Fax: (727) 398-9506 

Email: Gary.Wilson@va.gov 

*John M. Hoeldtke, Pharm.D., BCPS 
Program Contact and Pharmacy Education & Residency Coordinator 

Office: (727) 398-6661 ext. 4703 

Fax: (727) 398-9326 

Email: John.Hoeldtke@va.gov 

Nancy R. Elrod, Pharm.D. 
PGY-2 Health-System Pharmacy Practice Administration Resident 

Office: (727) 398-6661 ext. 7889 

Fax: (727) 398-9506 

Email: Nancy.Elrod@va.gov 

Bay Pines VA Health Care System 

10000 Bay Pines Blvd Bay Pines, FL  33744 

Additional Activities 

Mentoring and directing clerkship  

students and PGY-1 residents 

Academia 

Research 

Major Projects 

Medication Utilization Evaluation 

Grand Rounds presentation 

National level presentation 

Benefits 

Competitive stipend 

Health and Life insurance 

Administrative leave and travel allowance 

for attendance of national, regional, and 

local meetings 

Personal office space with computer  

13 paid vacation days and 10 paid holidays 

Paid sick days 

Qualifications 

U.S. citizenship 

Doctor of Pharmacy degree from  

accredited college of pharmacy 

Any active state pharmacist licensure 

Successful completion of PGY-1 Residency 

Application process 

Electronic application (Application No 3) 

Letter of Intent 

Curriculum Vitae 

Transcripts 

3 Letters of Recommendation 

Interview 

Deadline:  January 15 

Program Contacts and Information: 

Website: http://www.baypines.va.gov/PharmacyCareer/ 


